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KNOWLEDGE SHARING AT THE
LIBRARIES OF SAUDI TRADITIONAL
UNIVERSITIES AND KING ABDULLAH
UNIVERSITY FOR SCIENCE AND
TECHNOLOGY

FADWAF. I. OMAR
Faculty of Education
Taibah University

Abstract _The objective of this research is to explore the present status of the application of Knowledge Sharing at the
work environment of the traditional Saudi university libraries and KAUST, through the systems being used to
document experiences and knowledge; the venues library employees use to share knowledge among themselves; and
to reveal impediments confronting the sharing of knowledge at these libraries. The Author used the Descriptive-
Survey method for the research; as well as a questionnaire in both Arabic, and English for the benefit of KAUST. It
was sent electronically to all Deans of Libraries; feedback was received from all of them.

Main results of the research:

All Saudi Universities used electronic sites to manage Knowledge Participation at 100% rate; meanwhile the use of
Electronic Sites of Social Networks was by 83.3%. The Higher Management encourages employees to innovate new
solutions for work demands scored 83.3%. Regarding the system used to document experiences and knowledge, was
100% for paper reports; next comes the usage of data base by 83.3%. Electronic reports, electronic documents; and
work procedures came by 67.7% for each of them. The least method used for this purpose was paper directories and
paper work procedures at 50% for each. Regarding the venues of knowledge sharing, the use of personal phone stood
first; Electronic Mail came next. For the rest of the universities, the most important impediment came from the
employee himself as a personal short comes that impaired knowledge sharing.

Keywords: Knowledge Sharing, Managing Knowledge, Saudi University Libraries, , Systems, Ways of Knowledge
Participation, King Abdullah University for Science and Technology (KAUST).
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Dear Sir
Greetings;

The researcher is performing a research study about Knowledge Sharing and Knowledge Exchange at universities through
their libraries, aiming to know the status of their practicing.
The study focuses on library deanships at the universities Makah and Madinah Regions for Saudi Universities, as well as a
British university.
I shall be grateful if you can answer the four axis of the accompanied questionnaire, which is directed to deans of universities
library deanships.
With my utmost gratitude and sincere thanks.
Researcher: Dr. Fadwa F. Omar
Member of Academia, College of Education, Taibah University
Mobile +966 505 679 912 emailpdi-fadwa@hotmail.com  fax: +966 14 847 3322
First: Personal data [for research use only]

176

www.manaraa.com


mailto:dr-fadwa@hotmail.com

e (§9ad diaidly podald dllf sue ELULS drolorg dyaceldilf dysgtond] ilaoldf SliSio b ddpadf b 4Ll

' University:

o e AN o a1 01 T=T o | PRSP

353 1

Second: kindly mark the status of knowledge sharing activity at your library work environment, and it’s level of practice.
no Knowledge sharing activity Strongly agree neutral disagree Strongly

agree disagree

1 Work environment encourages and supports
knowledge sharing.

2 Library Deanship has an electronic site for
knowledge management sharing.

3 Library deanship has an effective site on Social
Networks to realize knowledge sharing.

4 Written policy illustrating (explaining) the basis of
knowledge sharing with other branches of the library
is available.

5 The organization structure of the library is flexible so
as to assist knowledge sharing and knowledge
exchange.

6 Exchanging work procedures and records among
library personnel.

7 Job rotation is performed so as library personnel can
exchange work experience.

8 Higher management provides library personnel with
the necessary data and experiences for their jobs.

9 Higher management encourages library personnel to
innovate new solutions for work issues.

10 | Higher management assists library personnel in their
personal development and motivation.

11 | Higher management rewards library personnel who
are outstanding in their performance.

12 | Higher management provides useful feedback data to
library personnel regarding their performance.

13 | Library personnel cordially exchange knowledge.

14 | Library personnel exchange knowledge through
official means.

15 | Library personnel must obtain official permission to
use official documents.

16 | Knowledge sharing is assisted when library
personnel know each other well.

17 | Outstanding library personnel in our library share
their knowledge and work experience with others.

18 | Library personnel strongly believe that work success
is the responsibility of all.

U Other activities you may add:

Third: Kindly mark the way knowledge and experiences are documented at your library to transform them from tacit
experience to explicit one:

U Data Base U Paper reports U Electronic reports
U Knowledge repository U Paper documents U Electronic reports
U Electronic work procedures Q Paper work procedures

U Other methods you may add:

FourthzThroughrtoolsrof-knowledgersharing, kindly mark it’s duration of use by library personnel during work time at your
library, for the purpose of experience and data exchange, aiming to resolve work problems and work development.
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no Tool daily Occasionally through | Once a week | Once a month Never
the week happens

1 Personal phone

Electronic mail

N

w

Video conferencing (audio-
visual)

Audio phone conferencing

MSN

Web portal

Direct web discussion (OL)

Periodic meetings

O:OINIO O™

While engaged with work
groups

10 Discussion forum (sessions)

11 Training sessions and

workshops
12 News groups
13 library printed materials

Other tools you may add:

Fifth: Kindly mark which elements can hinder knowledge sharing, data and experience exchange at your library, as
knowledge sharing can be hindered when:

U4 A library personnel is not certain of the data he is looking for.

U Due to absence of directories, library personnel cannot reach data available at knowledge repository)

U Due to administrative and technical constraints, library personnel are not able to reach required data.

U Library personnel cannot find guidance to reach required data.

U Some how a library personnel cannot finish successfully his search for data.

U Library personnel suffer personal impediments that hinder knowledge sharing (e.g. being shy, indifferent, lack of time,
dissatisfaction).

U Non availability of assisting bodies to help library personnel to use available multi media tools at the library.

U Non availability of an IT system to assist knowledge sharing process.

U Absence of a plan to organize knowledge sharing for the benefit of all library personnel.

U A library personnel lacks the knowledge of available tools for knowledge seeking, or unable to use them.

O A library personnel lacks training to use technological tools concerned with knowledge sharing.

U More constraints you may add:

With my sincere gratitude for your time and assistance
The Researcher
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